KINArm

January 16, 2026

Dr. Hyosub Kim, Assistant Professor
Department of Education | School of Kinesiology
The University of British Columbia

5955 University Boulevard,

Vancouver BC, V6T 171

Via email: hyosub.kim@ubc.ca
Dear Dr. Kim/Hyosub,

It is an honour to welcome you back to the Kinarm User Community! We hope that your new
Kinarm End-Point Lab will be an invaluable addition to your research program and provide you
with many years of successful studies and publications. Now that we have completed the
installation and training, there are a few things we would like to remind you of:

1. We are here to support you.

If you haven't already done so, please take a moment to “register” on the Learning & Support
page of the Kinarm Website. With this login you will be able to access lots of information such
as User Guides, and new releases of Dexterit-E and Dexterit-E Explorer. Anyone from your lab
can request an account. We hope you and your students will take advantage of it to the
fullest. We note you have created a single ‘lab account’ under the above email. This account
will receive notifications of releases and product notices/advisories.
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2. Control who uses your Kinarm Lab.

Remember that your Kinarm is a sophisticated (and expensive!) piece of instrumentation. All
users in your lab should receive mandatory training before they begin to use the Kinarm. The
Kinarm Operator Guide is a good place for a new user to start. While incidents of graduate
students “breaking” a Lab are thankfully rare, it has happened. | would encourage you to
exercise control over who has access to your lab. This control should also extend to persons
outside of your lab, including the University IT department. We have seen a rise in institutions
implementing cybersecurity measures that have adversely affected the Dexterit-E

computer. We have seen a rise in institutions implementing cybersecurity measures that have
adversely affected the Dexterit-E computer. Please be vigilant in the early days of the system
and ask support@kinarm.com before the IT department touches the Kinarm Lab.

3. Keep the computers “clean”.

The computers that form part of the Kinarm control system have been set up to ensure robust,
reliable operation of your Lab. Changing settings on these computers can adversely affect the
performance of the Kinarm Lab and may void the warranty.
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Please be sure that all users and administrators of your Kinarm Lab are aware that there are
notable differences between a Dexterit-E computer and a standard installation of Microsoft
Windows (per Chapter 5, Dexterit-E User Guide) such as:
e Anti-Virus - The Dexterit-E computer comes with anti-virus software installed.
The installed anti-virus software is known to work properly with Dexterit-E and
your Kinarm Lab. Many anti-virus software applications cause problems with
Dexterit-E. In particular, many anti-virus software applications interfere with the
subject display’s timing and, therefore, should not be used.

® Backup - See Section: 5.3.6 Database Backup for details on how to back up
your data. If multiple Windows accounts are created, you may want to ensure
that the read permission for the backup destination folders are set correctly to
maintain data isolation and privacy.

* Networking - The Dexterit-E computer should not be added to a Microsoft
domain. Microsoft domains make significant changes to the permissions on the
Dexterit-E computer and can result in Dexterit-E being unable to run.

® Accounts - You may create multiple Microsoft Windows accounts for users to
provide data isolation between users and groups. Accounts do not require
administrative privileges to run Dexterit-E. Each new user account that you
create will have a separate, default location where all relevant exam data are
saved. See Backup above for issues related to multiple accounts and backups.
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4. Look after your new Kinarm Lab. In the Kinarm Lab Operator Guide there is an Annual
Maintenance Checklist. Please complete the checklist once a year to ensure your Lab
continues to run “as good as new”.

We look forward to supporting you and your research program in the years to come!

Kind Regards,

Digitally signed by Anne Vivian-Scott
2 t ; r g r Reason: | am the author of this
4 document
> Location: Kingston, Ontario, CANADA
Date: 2026.01.16 14:37:30 -05'00"
Anne Vivian-Scott, President & CEO
avivianscott@kinarm.com
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Revision History

Revision Changes Mode Reason for Change Approved By:
Date

24-Aug- | Made the standard letter a BT With growth and need to | Anne Vivian-
21 form. Incorporated changes from control interactions with | Scott

IT-136 and harmonized by Ch6 of | customers per 72BT02

Dex UG.
21-Sep- | Updated links new website & 3.10 Anne Vivian-
23 release Scott

16-Jan- Updated links; language re cyber | 3.11 release & CAPA- Anne Vivian-
26 protection 970 Scott
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